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ZER 24 (ex ZER X1) : Installation Report outline
For ZE Ready candidate partners

1. Objectives
The objective of the Installation Report document is to make sure that the electric fitter will install the charging station correctly and to guarantee the traceability of the ZE Ready label.
Moreover, the Installation Report can be linked with other documents related to the sale process (One Stop Shopping contracts…). Therefore it might be integrated by partners in a process that starts with client’s signature and finishes with the correct operation of the charging station at the client’s place.
2. Before installation: creating the Installation Report form
The Installation Report shall be designed by the partner according to following instructions.

The partner who obtained the right to use ZE Ready trademark will send this Installation Report either to the charging station supplier, either directly to the electrical fitter company. In the first case, the Installation Report will be attached to the package of the charging station prior to shipment.
The partner provides the Installation Report in duplicates.
This Installation Report shall be written in the language of the country where the charging station is installed.

3. During installation: introducing ZE Ready stamps
It is the responsibility of the electric fitter to fill in all required information in the Installation Report during the installation.

Once the electric fitter has installed the charging station, filled in the two Installation Report copies with required information and signed these documents, he sticks one ZE Ready stamp on each copy (description of stamp is given below). One report exemplary is kept by the installer company and the other one is given to the client.

He also sticks one weather proof ZE Ready stamp on the EV charging station.

4. After installation: introducing the reporting database

Afterwards, the installer has to scan a copy of the completed Installation Report to the partner. The partner will check and approve this report, and will scan a copy to the Renault dealer shop.
If the partner developed another tool (web platform…) that guarantees the traceability of the report between him and the dealer shop, Renault is willing to examine this option.
Renault also requires that information related to the installations, and consequently to the ZE Ready label, must be stored on either a database either on a web platform developed by the partner and open to Renault. This database (excel format) will be transmitted monthly to Renault (dealer shop, local subsidiary and Renault Group).
5. Instructions for Installation Report outline

The Installation Report template is not imposed. However, the Information Report designed by the partner must contain the mandatory features listed below:
( Partner identification (printed)
Logo, address, phone number (if applicable…)
( An empty box where to stick the ZE Ready stamp
This stamp is provided by the partner in three copies. It can be sent directly to the installer or attached by the supplier with the charging station package prior to shipment. It ensures traceability. The one stamp stuck on the charging station has to be time/weather proof. It can be physically different from the two other ones that are stuck to the Installation Report duplicates.

The stamps must mention:
· The Renault Z.E. READY trademark logo and version number (e.g. Z.E. READY One, font: Helvetica Neue Condensed Bold)
· Number of order (i.e. the number of the stamp or the number of the client’s contract... or any other identifying number linked to the installed product)

· The partner’s product name and reference
· The supplier’s product name and reference (if different from supplier), part number is not mandatory
( Information related to identification
Installer information (to fill)

Identification, address, phone number, stamp (if applicable)
Product information (to fill)
Supplier name, supplier’s (and partner’s if different) product name and reference, part number, product specifications (power, supply voltage, number of phases)
Client information (to fill)
Name, society (if applicable), address
( Information related to existing electric installation (free format)
Configuration of the installation
The configuration of the charging station installation (See Appendix) and the length of the electric line between panel and charging station have to be filled in by the electric fitter.
( Check of requirements (free format)
The Installation Report designed by the partner must clearly mention:
· All requirements related to installation local regulations and standards (e.g. lightning surge protection)

· All requirements related to ZE Ready installation process (e.g. earthing system, measure of earth resistance, protections calibers…).
· All recommendations related to the installation process given by the supplier in the charging station handbook for the installed product (e.g. check that neutral and phase are not inverted upstream). Therefore, the Installation Report can be specific to one product or cover different products, it is the choice of the partner to determine that.
The check of these requirements may take the form of a checklist or empty boxes to fill in with relevant data by the electric fitter. Renault will pay special attention to this section.
All this information must ensure that the installer will install the charging station respecting all requirements.
( Electric fitter declaration check and signature
· Check declaration that charging station installation (i.e. the electric line between main circuit breaker to charging station) has been checked and respects local regulations and standards.

· Check declaration that charging station has been mounted following handbook recommendations and in particular the ones related to ZE Ready.
· Check declaration that client was informed by the installer on the functioning of the charging station (optional).
Date of installation (i.e. the date when the stamps are stuck on report copies and on charging station)

Signature and name of the electric fitter
6. Remarks
The partner or installer can mention additional information related to the commercial agreement with the client or the sale process (precisions on billing, extra quote and work, guarantee…) in a separate document or on the same document. In that case, the client’s signature could appear on the document.
7. Handbook outline
The charging station handbook shall:
· Contain information on the product (specifications…)
· Mention applicable local standards and regulations (e.g. IEC 61 851-1)

· Cite ZE Ready requirements related to the installation process
· Mention supplier’s own recommendations for the installation of the product: electric schemes, guidelines…
· Contain information on the charging station functioning for the client.

The handbook shall be written in the language of the country where the charging station is installed.
8. Appendix
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Case 1: the charging station is connected to existing distribution panel
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Case 2: the charging station installation required an extra line and extra panel
Case 3: any other architecture
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